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Forward-looking Statements

This presentation contains projections and other forward-looking statements regarding future 
events or the future financial performance of Cisco, including future operating results. These 
projections and statements are only predictions. Actual events or results may differ materially from 
those in the projections or other forward-looking statements. Please see Cisco’s filings with the 
SEC, including its most recent filing on Form 10-K, for a discussion of important risk factors that 
could cause actual events or results to differ materially from those in the projections 
or other forward-looking statements.

GAAP Reconciliation

During this presentation references to financial measures of Cisco will include references to non-
GAAP financial measures. Cisco provides a reconciliation between GAAP and non-GAAP financial 
information on the Cisco Investor Relations website https://investor.cisco.com/financial-
information/financial-results/default.aspx

https://investor.cisco.com/financial-information/financial-results/default.aspx
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Cloud Native Platform
Automation and networking for modern architectures

Full-Stack Observability
Visibility across the full-stack from API through bare 
metal and across hybrid, multicloud environments

Optimized
Application

Experiences
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Growth Opportunity

$36B
Optimized
Application
Experiences

• Full Stack Observability
• Cloud Native

• Application Monitoring

$28B
Expansion

$8B
Current
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Meeting the
needs of

Developers

Digital, app-centric world 

Digital business depends on application developers, 

who are increasingly important and influential in IT decisions

DevSecOps practices blur the lines between teams

Developers, SREs, Platform Ops, and Security teams 

need to collaborate closely 

Automation, networking, and security

Full-stack developers need to manage infrastructure (IaC), 

the network (service mesh), and application security

Tools to support developers

IT and Security teams need to ensure security and enforce 

policy without slowing down development velocity
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Move to
Cloud Native

Is a shift in how applications are developed 

and operated

Modern apps are a mesh of microservices

Unlocks scalability, velocity, and flexibility

Rapidly deliver seamless digital experiences at mass scale

IT stack evolves for cloud native applications

Across connectivity, security, automation, and the underlying 

infrastructure; deployed on-prem, at the edge or in the cloud

Cloud native brings complexity, and will co-exist with 

traditional apps

New challenges that IT teams and developers must manage 
to realize the benefits
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Cloud Native Platform Application Networking Application Security
Connect, discover and 
manage microservices

• Discovery and connectivity of APIs 
from L7 services through L3 services

• Multi-mesh control bridges 

heterogenous meshes

• Deep application layer visibility, e.g., 
even at the SQL transaction layer

• Bridge traditional event-driven 

architectures to cloud native

Security at development time 
and application runtime

• Security of APIs regardless of API provider, 
and regardless of technology (traditional or 

cloud native)

• Seamless API security embedded in favorite 
IDE, to deployment, to runtime

• Policy management that includes security 

and geofencing rules

• Ability to deep-inspect secure API traffic 
and reconstruct API specifications

Foundational platform for containers 
and infrastructure as code (IaC)

• Next-generation private cloud architecture for 
modern cloud native workloads including 

container-native virtualization

• Delivering multicloud, production-grade, 
upstream Kubernetes

• Native integrations with AWS, Azure and 

Google Cloud

• Automatically deploy apps and infrastructure, 
extending the speed and agility of public cloud 

tools to private cloud and data centers
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30%
I N C R E ASE  C O M P ARE D
W I T H  2  Y E A R S A G O

Source: The App Attention Index 2021, AppDynamics.

Digital
Services
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big challenge is cutting 
through the volumes of 
data to identify root causes 
of performance issues

wrestle with 
overwhelming 
data noise

anticipate negative 
consequences for 
their business

85%75% 96%

Source: Agents of Transformation 2021, AppDynamics
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Who Takes
The Rap for

The App?

DevOps &
AppOps

NetOps

InfraOps

SecOps
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SaaS

SaaSSaaS

SaaS

SaaS

SERVICE
PROVIDERS

CAMPUS BRANCH DATA CENTER EDGE | IOT & OT

COLOCATION

SECURITY

CLOUD 
PROVIDERS
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Full-Stack Observability from Cisco

Full-Stack 

Insights
Full-Stack 

Actions
Full-Stack 

Visibility

Observable & 
Optimizable 

Technology Stack

Application & 
Business Insights 

Across Stack

Prioritized Remediations 
& Optimizations 

Across Stack
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Full-Stack Observability Use Cases

Hybrid Application 
Monitoring

Modern (Cloud Native)
Application Monitoring

Customer Digital Experience 
Monitoring

Application Dependency 
Monitoring

Performance

Application Resource Optimization

Hybrid Cost Optimization

Optimization

Application Security

Security
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Differentiated Solution with Business Context

V I S I B I L I TY

Application Performance, 
Services &  Development

Network & Internet

DC Infrastructure & Clouds

Security (Dev & Runtime)

Business Outcomes 
& Transactions

End User Experiences

I N S I G H TS A C T I O N S

Application to 
infrastructure performance

Cost and workload 
optimizations

Application security 

detection & policy enforcement

End-to-end correlation & 
dependencies 

Shared common context of 
performance issues

Prioritize issues with 

business and 
experience impact

Transactions, 

Incidents, KPIs

M.E.L.T & 

OpenTelemetry

Prioritize issues with business context

Full-Stack actions for the business
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Enabled by AI/ML to Help Deliver Outcomes

Dynamic baselining for issue alerts 
versus static thresholding

Automatically identify root cause by looking 
at topological relationship

Automate user journey mapping, with 
correlated performance data and

internet insights

Application Dependency Monitoring

Performance

Size up or down hybrid cloud 
infra for performance and costs

Proactively simulate optimization actions 

Optimization

Detect anomalies and threats, with data 
from security portfolio and App

Security

* roadmap

Predictive Analytics *

Baseline typical application behavior, 
build allowable policies instrumented 

in app runtime  

Secure in development; API security, 
Container security, Serverless security *
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AppDynamics used in 

all top 10 financial 
institutions globally

AppDynamics used in top 

5 telecommunications 
firms worldwide

175+ of the Fortune 500 

are customers 
of ThousandEyes

All 10 top US Banks 

use ThousandEyes 

Intersight reached 7K+ 
customers and 25K users 

in FY21

63% of Fortune 100 companies 
are Intersight customers

Compelling
Business

Momentum

PRODUCT DRIVEN

Momentum

Cisco Secure Application 

for AppDynamics

Automatic setup of 
instrumentation for AWS 

Lambda in AppDynamics 

ThousandEyes integration with 
AppDynamics Dash Studio 

Six new Intersight services 

released in FY21 with 5+ 
planned for FY22

Intersight platform enables 

groundbreaking startup 
ecosystem collaboration

CUSTOMER

Momentum

AppDynamics named 9-time 

Gartner Magic Quadrant Leader

AppDynamics named Gartner 
Peer Insight Customers' Choice​ 

55 NPS for ThousandEyes

ThousandEyes has a 4.7 out of 

5 Gartner Peer Insights rating 

Intersight a leader in The 
Forrester Wave: Infrastructure 

Automation Platforms 

Intersight recognized as a Tech 
Innovator by CRN

SUSTAINED

Success

Gartner Disclaimer:
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology
users to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the 
opinions of Gartner’s research organization and should not be construed as statements of fact. Gartner disclaims all warranties,
expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.

Forrester Research:
The Forrester Wave™: Infrastructure Automation
Platforms, Q3 2020—The 13 Providers That Matter 
Most And How They Stack Up, August 10, 2020.
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Unique Assets
Coming Together

to Deliver
Full-Stack

Observability

AppDynamics

Intersight

ThousandEyes
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Breaking Down
Silos Between

the Teams
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“Unlike other tools that simply tell 

you when something’s wrong, 

AppDynamics actually correlates 

data and alerts to help us 

proactively address the underlying 

causes of potential performance 

degradation before it affects the 

customer experience and, in turn, 

our bottom line.”

A D A M  R A S N ER

“Our virtual infrastructure is the 

foundation of so many of our most 

essential, critical operations. With the 

combination of AppDynamics and 

Intersight, we have the ability to 

ensure app health and performance 

so we can react instantly to any 

change or alert that may impact the 

digital experience.“

C H R I S  Y O U N GE R

“AppDynamics and ThousandEyes have 

completely reshaped our approach to 

troubleshooting and experience optimization. 

We can use tools like transaction snapshots, 

health rules parameters, and automatic error 

detection to zero in on and resolve problems 

or abnormal activities in both production and 

development environments without having to 

manually scour thousands of event logs or 

systems alerts.”

H A R I  V I T T A L
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Integrated Full-
Stack Solution

Enabling visibility, insights 
and actions across the full 
stack from the API all the 
way to the bare metal, 
across all types of data 
and across hybrid, 
multicloud environment.

Differentiated 
Insights

Depth and breadth of our 
portfolio coming together to 
offer a differentiated, powerful 
solution unlike anything else 
on the market - including our 
unique insights into network 
and security, as well as 
correlating business context 
with application performance.

Innovation & 
Outcomes

Track record of innovation 
with observability and 
security coming together, 
powerful AI/ML models and 
a roadmap for predictive 
analytics. Helping to deliver 
outcomes including better 
revenue, enhanced brand 
reputation and higher 
customer satisfaction.
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These presentation slides and related webcast may be deemed to contain forward-looking statements, which are subject to the safe harbor provisions of 

the Private Securities Litigation Reform Act of 1995. These forward-looking statements include, among other things, statements regarding future events 
(such as statements regarding our growth and strategy) and the future financial performance of Cisco that involve r isks and u ncertainties. Readers are 

cautioned that these forward-looking statements are only predictions and may differ materially from actual future events or results due to a variety of 
factors, including: the impact of the COVID-19 pandemic and related public health measures; business and economic conditions and growth trends in the 

networking industry, our customer markets and various geographic regions; global economic conditions and uncertainties in the geopolitical environment; 
overall information technology spending; the growth and evolution of the Internet and levels of capital spending on Internet-based systems; variations in 

customer demand for products and services, including sales to the service provider market and other customer markets; the return on our investments in 
cer tain priorities, key growth areas, and in certain geographical locations, as well as maintaining leadership in infrastruct ure platforms and services; the 

timing of orders and manufacturing and customer lead times; changes in customer order patterns or customer mix; insuffic ient, excess or obsolete 
inventory; variability of component costs; variations in sales channels, product costs or mix of products sold; our ability t o successfully acquire businesses 

and technologies and to successfully integrate and operate these acquired businesses and technologies; our ability to achieve expected benefits of our 
partnerships; increased competition in our product and service markets, including the data center market; dependence on the i ntroduction and market 

acceptance of new product offerings and standards; rapid technological and market change; manufacturing and sourcing risks; p roduct defects and 
returns; litigation involving patents, other intellectual property, antitrust, stockholder and other matters, and governmenta l investigations; our ability to 

achieve the benefits of restructurings and possible changes in the size and timing of related charges; cyber-attacks, data breaches or malware; 
vulnerabilities and critical security defects; terrorism; natural catastrophic events; any other pandemic or epidemic; our ab ility to achieve the benefits 

anticipated from our investments in sales, engineering, service, marketing and manufacturing activities; our ability to recru it and retain key personnel; our 
ability to manage financial r isk, and to manage expenses during economic downturns; risks related to the global nature of our operations, including our 

operations in emerging markets; currency fluctuations and other international factors; changes in provision for income taxes, including changes in tax laws 
and regulations or adverse outcomes resulting from examinations of our income tax returns; potential volatility in operating results; and other factors listed 

in Cisco’s most recent report on Form 10-K. The financial information contained in these presentation slides and related webcast should be read in 
conjunction with the consolidated financial statements and notes thereto included in Cisco’s most recent report on Form 10-K, as it may be amended from 

time to time. Cisco’s results of operations for prior periods are not necessarily indicative of Cisco’s operating results for any future periods. Any projections 
in these presentation slides and related webcast are based on limited information currently available to Cisco, which is subj ect to change. Although any 

such projections and the factors influencing them will likely change, Cisco will not necessarily update the information, since Cisco will only provide 
guidance at certain points during the year. Such information speaks only as of the date of these presentation slides and rela ted webcast.

Forward-looking Statements
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