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Forward-looking Statements

This presentation contains projections and other forward-looking statements regarding future
events or the future financial performance of Cisco, including future operating results. These
projections and statements are only predictions. Actual events or results may differ materially from
those in the projections or other forward-looking statements. Please see Cisco’s filings with the
SEC, includingits most recent filing on Form 10-K, for a discussion of important risk factors that
could cause actual events or results to differ materially from those in the projections

or other forward-looking statements.

GAAP Reconciliation

During this presentation references to financial measures of Cisco will include references to non-
GAAP financial measures. Cisco provides a reconciliation between GAAP and non-GAAP financial
information on the Cisco Investor Relations website https://investor.cisco.com/financial-
information/financial-results/default.aspx
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The Future
of Work
IS Hybrid

Work from
home

Work from
anywhere

Work from
the office
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17%

of employees will
embrace a flexible

workstyle'
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98% 6.4%

of meetings will of meeting rooms and
have at least one classrooms globally

remote participant?

1 “Resetting nomal: Defining the newera of work," The Adecco Group, 2020
2 “The Rise of the Hybrid Workplace," Dimensional Research, 2020

are video enabled?

3 “State of the Globd Video Conferencing Devices Market, Forecast to 2025," Frost and Sullivan, 2021
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Hybrid Work
Cannot Be Solved
IN Isolation
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IT

Employee productivity, customer experience,
and security

Human Resources
Culture, inclusivity, and well-being

Facilities
Space allocation, safety, sustainability,
and efficiency



Cisco Has a
Portfolio Designed
for Hybrid Work
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Networking
Networking and sensors

Collaboration & Devices

Calling, meetings, messaging, polling,
events and devices

Security
Network access and cloud security



Hybrid Work Business Momentum

Customer
Momentum

95% of the Fortune 500
8B calls per month
80M Polling/Q&A participants

31B+ mins of disruptive
noise removed
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Product
Momentum

1000+ new innovations in 2021
Closed 5 strategic acquisitions

Announced and launched the
Webex Hybrid Work Suite

Industry
Momentum

Gartner Magic Quadrant Leader

UCaa$S and Meeting Solutions 2020

UC Today
Best Collaboration Platform 2021

Red Dot Awards
Best Product Design 2021

Aragon Globe
UC and Collaboration Leader 2021



Growth Opportunity 6

$35B

Expansion
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[N N

« CPaaS

« Customer Experience
* Workplace Safety

* Hybrid Work Accessories

Current
* Webex Hybrid Work Suite
* Webex Devices
* Webex Contact Center
* Telephony Handsets
Cisco By 2025
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Growth Opportunity f
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+ CPaaS B
« Customer Experience

* Workplace Safety ) _
» Hybrid Work Accessories Cisco Opportunity

* Webex Hybrid Work Suite
* Webex Devices

* Webex Contact Center

* Telephony Handsets
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GROWTH STRATEGY

New Logos
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Suite Expansion

Devices




EXPANSION STRATEGY

For each $1 of customer spend
S5 incremental expansion available in the Webex install base
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Powering Hybrid Work

FD Hybrid Workspaces
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Webex Hybrid Work Suite

Calling Meetings Messaging Polling/Q&A
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Hybrid Work Platform
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APls Ul Widgets SDKs
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Specialized Experiences

AppS Webex Contact Webex Event Webex Training &

Center Center Development Center

NN NN

<5 Functional Q

Industry ﬁ ? EQ

Apps

Government Healthcare Education
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Hybrid Workspaces
7 e mnc HIN

—

Webex Collaboration Devices Networking and Switching Cameras and Sensors Management Dashboards

N
4

Home Office Shared Space Hotdesk Meeting Room

Dedicated Office Space Focus Room and Huddle Room Office Desk - Open or Closed Multimedia Space for Collaboration
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“In preparation for American Express' return to
office and adoption of a hybrid work model,
we have upgraded our conference and huddle
rooms around the world with new Cisco
technology for virtual meetings. This innovative
technology makes it easy to collaborate with
colleagues wherever they are working from.”

AMERICAN
EXPRESS
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Accelerating Innovation

FY21 Q1

@ Webex Desk Pro, Camera,
Navigator

® Webex Edge Connect
@ Cloud Connected UC

® Webex for Govt, Webex for
Classrooms

@ BabbleLabs (noise removal)

Calling

Contact Center
Devices
Meetings
Events

Platform / CPaaS

Q2

Integrated Webex Experience
Management

@ Al new Webex Contact Center

Microsoft Teams integration
enhancements

All new Webex App

Enterprise Routes & Trunk groups
BabbleLabs in Calling

Cisco Calling Plans

All new Webex Meetings

Slido Audience Engagement

Q3

@ Webex Desk and Webex Hub

@ IMI - Customer Interactions /
CPaaS

Salesforce.com integration
enhancement

Box.com integration

People Insights Enhancements

Cisco Calling CAN

Buy Calling and Meetings on
Webex.com

Webex Calling Enhancements

Webex Events
(100k+ participants)

@ CC andReal-Time Translation

Security and DLP enhancements

Q4 —> FY22

Webex Contact Center
Digital Channels

No code, low code flow
builder

Announced Webex Suite
Hybrid Work Enhancements
Google Workspace integration - ECM

Integrations and the Webex
App Hub

Cisco Calling UK
Webex Calling Analytics

Calling Management in
Control Hub

Socio Events Platform

® Vidcast

BabbleLabs
My Voice Only

VANRVAAN




OO Webex ©® Meeting Info

Speaking: Giacomo Drago

Choose a language for translation:

Q search

Don't translate

Espariol
Spanish
Afrikaans
Afrikaans
Shqip
Albanian

DhYLE
Ambharic

e b
Arabic

Zupng
Armenian

) @; @ vk
Cisco

Investor Day
IOAl

LANGUAGE TRANSLATION
Interact with Everyone No Matter the Language

Show menu bar v/

Q@ — @

48 SHN7-16-GREAT WALL =Y

1erdo, Webex, cree un elemento de accion para que Simon
envie las especificaciones a todos.

Q Mute v [ Stopvideo ~ = () Share O Record

BB Layout

00 - o0 x

v Captions & Highlights X
Captions  Highlghts

8G) Barbara German 0:12

Did you have a good time at the
conference? | hope Houston had good
weather.

Giacomo Drago 0:16

Yes, the conference was good and the
weather was nice in Houston. | also
enjoyed the local restaurants.

Brandon Seeger 0:20

Note that these designs are improving!

Simon Jones 0:30

I'm not sure that all of us have seen the
latest specs, can you send them to all of
us again? I'd like us to decide on the
colors by tomorrow.

Giacomo Drago 035

OK Webex, create an action item for
Simon Jones to send the specs to
everyone.

Beta
88 Apps
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PEOPLE FOCUS
Making the Meeting Experience Truly Inclusive
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PEOPLE FOCUS
Making the Meeting Experience Truly Inclusive
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WEBEX DEVICES

Reimagining Office Workspaces with Hotdesking

Webex Headset
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Webex Desk Camera

Webex Desk Hub
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<> SLIDO

Audience Engagement Platform

0 - o x

e @ @ @ Layout v Slido (Polling and Q&A)

= All Hands 09/2020

i Polls D QeA

=
{
i
g

Create your polls

Engage your audience with live

@ Slido polls, surveys or quizzes.

= All Hands 09/2020

\

h Polls Toaa

L OINNC NN N N
X

Multiple choice Word cloud
Where are you joining us from?
® *
Quiz Rating
Ireland Germany
ux
Japan
USA Belgium B
Spam Ansiraile Open text Ranking
y- ,"_ A Beta
Q Mute v [ Stopvideo ~ (1) Share O Record (@] = (>)§f i 38 Apps & [ | s
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SOCIO
Reimagining Events
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BABBLELABS
Remove Distractions Using A.l.

My Voice Only Background Noise Removal
. I-I".: " B

Powered by Audio Intelligence
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WEBEX CALLING

Cloud Calling that Extends Across
5 All Experiences & Hybrid Deployments
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Webex Contact Center

Michaelft@gmail.com

WR_Queus 1 - 0041

Michael Littisfoot
@ 5 oo - w0

+1(412) 288-3782

-
WR_Queue 1
g o =)
. +1(500) 432-3498 12:32 PM
A Qe 1 @ 0010
(" +1(500) 432-3498 1232 M
VA usue 1 @ oo
+1(412) 288-3782 12:32 PM
R Qi1 @ 0010
e Serena Gadot 12:32 PM
& VR Qusue 1 oo
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WEBEX
Reimagining

Transcript

+1 (412) 288-3782

AF 1 Howd
PhoneMumber  +1-412-28-3782 onis
Queue 2 VR Path
Queue Name WWR_Guewe_1 AoNA
Adress 3772 AVE NE Sierra Road, Long Long Alterns

County, San Francisco, CA 54001, Unit...

[ Scraen-Pog

s d Answers (3 Contact History

| Confdsrcs | | Cochdence: 08 Follow-up Requast | Corficencs; 1.0

Agent 117 EM
Lo
i, This Is Agent Hesther, | uncarstand your situstion and et me take care of this for you tocay.

Cummer 117 P

ol
Thian you, My 8¢ WoeVt St8r1 andl | am currently stranded st exit 45 ABD Rodd, Can we fix Uis isswe over a call 7
Towing Booking | Confidance 1 Snlimect: |
@ ‘o 0o
'am sorry, W cannat diagnose the car over phane but, ket me sat up a pickup sanice and send a Back Up Gas for you
CarBack-up Request | Conidence: 0.0
P BELY)
‘Airight, Thank you. How long will it taks 10 get this fsd?
Gy s reen
This would take about 24 s to di the issues. 1 will you are updated a5 the car gets
fixed, What is the best way 10 feach out 10 you?
Feow-up Racuest | Conliowecs: 1
Cussamer 130 PM
[

You can call e at my Gallphane nubmer; 41228837

CONTACT CENTER
Customer Experiences

Transcript: All ~ e

&

T O 8 Available

O Tansfer () Pause Recording
+1-800-800-3989

WR_Path1

2

DODB3ATZIBE

Contact History

(Touwy )

Information Query
Sandra Jeftersn - Guece_chat

Appaintment
Sandra Jelfersn - Gueve_chat

chedule
o Jeberson - Gueve_cht

Update acdress

S Jeersn - Gueve_chot

Information Quesy

S Jeerson - Gueve_chot

Cancellation
Sancra Jefferson - Gusve
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IMIMOBILE
Delivering Omnichannel Customer Interactions
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SIGNIFICANT

Usability 7 5 NPS

| m p rOVe m e ntS Usability (August 2021)




“T-Mobile is
leveraging Webex
as part of its return
to office strategy
for things like a
touchless
environment.”
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“With Cisco Webex,
Broadcom has seen major
improvement in VolP quality.
Broadcom has achieved a
92% Webex Cloud Calling
VolP adoption which saved a
significant amount of Call
Back and Call In PSTN
charges. In addition, the
iInnovation in the Webex App
last year has been great, all
employees like the features
very much.”

A BROADCOM

“Webex connected our
firm sitting across the
virtual table from
clients in a way that's
been incredibly,
incredibly powerful.
And that's what's led
to literally net new
business growth and
also growth rates with
existing clients, the
strongest we've ever
seen.”



Recent Land and Expand Example

LEADING GLOBAL TECHNOLOGY MANUFACTURER

Total Account Value (SARR)

C“ WEBEX SUITE

@ CALLING

DEVICES

ézs MEETINGS

MEETINGS

DEVICES

Q CONTACT CENTER

WEBEX SUITE

DEVICES

Jun 2017

> Aug 2021

>
<
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Recent Competitive Takeout Example

LEADING SPORTS EQUIPMENT MANUFACTURER

Q CONTACT CENTER

DEVICES

WEBEX SUITE

\"‘ WEBEX SUITE

' B \eETINGS
é&/ ne >
CALLLING ..‘.
CALLING <

...................... :

©

Total Account Value (SARR)

NN

Jan 2020 > Aug 2021 Cisco
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Marketing
& Brand
Investment

Mclaren
Brand Campaign

NASDAQ Integration

Cisco Partner Activation
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Why We Win

Breadth of Offering User Experience Trusted Platform

Webex Hybrid Work Suite Designed for Hybrid Work Security, Privacy, & Compliance

All-in-one, competitively priced solution People Focus, noise removal, real-time Natively built-in, simply managed, universally trusted
translations, custom layouts, any many more

Optimized Hardware + Software Award Winning Hardware Ecosystem Integration

Unmatched user experience, seamlessly bundled Best Product Design, Red Dot (2021) Native, bi-directional integrations with the industry’s

as one solution leading best-of -breed applications
Collaboration + Security + Networking Applied Al at Scale Hardware Interoperability

Delivered and optimized across the entire Cisco portfolio 31B+ minutes of disruptive noise removed Universal support for other leading collaboration vendors

using Audio Intelligence technology

End-to-End Experience Platform

Market leading Calling, Contact Center, Meetings,
and device portfolio
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These presentation slides and related webcast may be deemed to contain forward-looking statements, which are subject to the safe harbor provisions of
the Private Securities Litigation Reform Act of 1995. These forward -looking statements include, among other things, statements regarding future events
(such as statements regarding our growth and strategy) and the future financial performance of Cisco that involve risks and u ncertainties. Readers are
cautioned that these forward -looking statements are only predictions and may differ materially from actual future events or results due to a variety of
factors, including: the impact of the COVID-19 pandemic and related public health measures; business and economic conditions and growth trends in the
networking industry, our customer markets and various geographic regions; global economic conditions and uncertainties in the geopolitical environment;
overall information technology spending; the growth and evolution of the Internet and levels of capital spending on Internet-based systems; variations in
customer demand for products and services, including sales to the service provider market and other customer markets; the return on our investments in
certain priorities, key growth areas, and in certain geographical locations, as well as maintaining leadership in infrastruct ure platforms and services; the
timing of orders and manufacturing and customer lead times; changes in customer order patterns or customer mix; insufficient, excess or obsolete
inventory; variability of component costs; variations in sales channels, product costs or mix of products sold; our ability to successfully acquire businesses
and technologies and to successfully integrate and operate these acquired businesses and technologies; our ability to achieve expected benefits of our
partnerships; increased competition in our product and service markets, including the data center market; dependence on the introduction and market
acceptance of new product offerings and standards; rapid technological and market change; manufacturing and sourcing risks; product defects and
returns; litigation involving patents, other intellectual property, antitrust, stockholder and other matters, and governmental investigations; our ability to
achieve the benefits of restructurings and possible changes in the size and timing of related charges; cyber-attacks, data breaches or malware;
vulnerabilities and critical security defects; terrorism; natural catastrophic events; any other pandemic or epidemic; our ability to achieve the benefits
anticipated from our investments in sales, engineering, service, marketing and manufacturing activities; our ability to recruit and retain key personnel; our
ability to manage financial risk, and to manage expenses during economic downturns; risks related to the global nature of our operations, including our
operations in emerging markets; currency fluctuations and other international factors; changes in provision for income taxes, including changes in tax laws
and regulations or adverse outcomes resulting from examinations of our income tax returns; potential volatility in operating results; and other factors listed
in Cisco’s most recent report on Form 10-K. The financial information contained in these presentation slides and related webcast should be read in
conjunction with the consolidated financial statements and notes thereto included in Cisco’s most recent report on Form 10-K, as it may be amended from
time to time. Cisco’s results of operations for prior periods are not necessarily indicative of Cisco’s operating results for any future periods. Any projections
in these presentation slides and related webcast are based on limited information currently available to Cisco, which is subject to change. Although any
such projections and the factors influencing them will likely change, Cisco will not necessarily update the information, since Cisco will only provide
guidance at certain points during the year. Such information speaks only as of the date of these presentation slides and related webcast. f
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